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MAMATKA MO NCMONb30BAHUAK SNKBAPUHIOBbLIX MNATEXEN

000 «OXAHA-HEKPACOBKA», panee — «Onepatop», [LOEWUCTBYKOWMIA B COOTBETCTBUN C
3akoHopaTtenbcTBoM Poccuickon Pepepauumun, daBndwolleecs agMUHUCTPATOPOM  criedykowiero
canTta B TenekoMMyHuKaunoHHon ceTu WMHTepHeT (Internet): http://ohana-fitness.ru/, nmeHyemoro
«MHbopmaumoHHbIn pecype». C uenbto obecnevyeHns npaBunbHON paboTbl U MCNONb30BaHUSA MO
HasHa4yeHuio WMHgopMaunoHHOro pecypca, a Takke Ans obecneyeHuMs BO3MOXHOCTU KIMEHTaM
(nanee MNMonb3oBatens) OnepaTtopa nonb3oBaTbCsa yenyramm OnepaTtopa, BBOAUT HAaCTOSLLYHO
MamaATKky N0 MCNOMb30BaHMIO 3KBAWPUHIOBbLIX MiaTEXeEN.

1. HasHa4yeHue HacTosLwen MNamaTkm

Hactoawasa [lamatka no MCMONb30BaHMIO 3KBAMPUHIOBbLIX MraTtexen paspabotaHa Ans
obecneveHna addekTMBHOrO B3aumoaenctems [lonb3oBatenen m Onepatopa B Xoge UX
B3aumMoaenctemsa B dopmate oOHnaunH-onnatel [lonb3osatenem ycnyr Onepatopa. Hactosiwas
MamaTtka onucbiBaeT npouecc onnatbl ycnyr Onepatopa ¢ ucnosnb3oBaHneM HdopmaLMoOHHOro
pecypca Onepatopa. B 4yactm o006paboTkm nepcoHanbHbiX [AaHHbIX [lonb3oBaTtend, npu
nucrnonb3oBaHn UM MNHopmaumoHHOro pecypca nognexart fMpuMeHeHuo nonoxeHus lonntukn
3awmTbl M1 06paboTKM nepcoHanbHbIX AaHHbIX, pa3MeweHHoW B WHdopMaunoHHOM pecypce
Onepatopa. B u4actm nocnepywowero okasauus ycnyrm OnepaTtopoM U, COOTBETCTBEHHO,
nonb3oBaHusa ycnyron [lonb3oBaTens, noanexar npuMeHeHuto nonoxeHus [lpasun Kny6a,
pasmeLleHHbIX B MIHhopmaunoHHoM pecypce Onepartopa.

2. OnncaHue cnocoboB onnaThkl U NpoLecca nepeaayn AaHHbIX

Ycnyra, npuobpetaemasa nocpeactesam MHdopmauMOHHOrO pecypca, onnadymBaeTca GaHKOBCKOWM
KapTon.

[na onnatbl (BBoAa pekBn3anToB Bawen kapThl) Bbl Oynete nepeHanpaBneHbl Ha NNaTEXHbIN L3
PayOnline. CoeguHeHne € nnaTeXHbIM LWK30M, U Nepefada MHgpopmMaumm ocyllecTBnsieTcs B
3alUULLEHHOM peXuMe C UCMOoNb3oBaHMEM MNpPOTOKONa wudgposaHna SSL. B cnydae, ecnu Baw
BaHk

nogaepxmeaet TEXHOSOrnIo BGesonacHoro NpoOBeOEHNS UHTEPHET-
nnartexen Verified By Visa unn MasterCard SecureCode, Ans npoBefeHNa nnartexa Takke MOXeT
noTpeboBaTbCs BBO, CNeLnanbHOro napons.

OnepaTop He HeceT OTBETCTBEHHOCTM 3a nepebon B paboTe CTOPOHHUX MMaTEXHbIX CUCTEM.
Onnata cuyMTaeTcsl MPUHSITON B MOMEHT MOCTYMNEHUs OT MNIaTeXHOro cepBuCa Ha BBEAEHHbIN
Monb3oBaTenem npu onnate aapec 3MEeKTPOHHOW MoYTbl CreuuanbHOro aBTOMaTUYECKOro
coobueHns Monb3osaTento 06 ycnewHoM BbINOMHEHMW Onepauun 1 Yeka, Ha OCHOBAHMN KOTOPOro
Monb3oBaTernb B pa3ymMHoe BpeMsi nonyyaeT ycnyry. [ins nonyyeHus ycnyru MNMonb3oBaTens 06s13aH
npeaobsBUTL Yek, NOMyyYeHHbI nocne onnaTbl ycnyrn. B cnydae, ecnu lMonb3oBaTtenb He ykasan
aapec 3MeKTPOHHOW NoYTbl UMK agpec Obin ykasaH ¢ OWNOKON, YTO NPUBENO K HEMOMYYEHUIO Yeka,
OnepaTop BrpaBe He okasaTb Yycnyry Takomy [lonb3oBaTento Mo MNpuUyMHE HEBO3MOXHOCTM
naeHTugpukauum Monb3oBaTenss M He HeceT OTBETCTBEHHOCTU 3a HEWCMOSIHEHWE CBOMUX
06513aTeNbCTB N0 OKa3aHWIo YCIyri.
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Ycnyrn okasbiBalOTCA HENOCpeacTBEHHO MO MeCTy dhakTuyeckoro HaxoxaeHus Onepartopa. Ons
nonyyexHus ycnyrn [lonb3oBatesnib JOMKEH SBUTbCA MO MeCTy HaxoxaeHua OnepaTtopa ans
npeabsBrieHns Yyeka o6 onnate ycnyrm U Hayana okasaHusa ycnyru. MOMeHTOM Havana okasaHus
YCNyrn CuMTaeTcss MOMEHT npeabsBrneHnMs 4Yeka 0O onnayvyeHHOW ycryre W NoslyYyeHus
[Monb3oBatenem Joctyna K KIMeHTCKMM 3oHam OnepaTopa B COOTBETCTBUM C ONUCAHWEM YCIyrn Ha
NHdpopmaumoHHom pecypce Onepartopa.

KoHduaeHumnanbHOCTb coobuiaemMor nepcoHanbHoM WHdopMauum obecneumBaeTtcs PayOnline.
BBepeHHas nHdopmaums He GygeT npegocTtaBrieHa TPETbUM nuuLam 3a UCKNIOYEHMEM Crlyyaes,
npeaycMOTPEHHbIX 3aKkoHoA4aTeNbCTBOM PO.

MpoBegeHue nnatexen no 6aHKOBCKUM KapTam OCYLLECTBNSAETCSs B CTPOroM COOTBETCTBUWN C
TpeboBaHuAMU nnaTtexHolx cuctem MUP, Visa Int. n MasterCard Europe Sprl.

3. OnncaHue Bo3BpaTa ycnyru

[na Bo3BparTa AeHEeXHbIX cpeacTs, [lonb3oBaTento HEOH6X0ANMMO NUYHO UK Yepes3 NpeacTaBUTENS,
MMEeIoLLEero HoTapuanbHO YOOCTOBEPEHHYK [OOBEPEHHOCTb, obpatntbca K Onepatopy c
3asiBrieHMeM O BoO3BpaTe AeHexHblx cpeacTtB (MpunoxeHne Ne1), KOTOpoe [OMKHO coaepxaTtb
nnaTexHole pekBu3uTbl [lonb3oBaTtensa Ans OcyllecTBneHust Bo3BpaTa. BosBpaT onnayeHHbix
AEHEeXHbIX CpeaACcTB NPOM3BOANTCA Ha 6aHKOBCKMI cyeT [onb3oBaTerns, yKa3aHHbIN B 3asBNEHUM Ha
Bo3BparT B TeveHne 10 pabounx AHeEN C MOMEHTa NONyYeHUs 3asBEHMS.

4. OnucaHne nopsagka encTBUin NpU BO3HUKLLEN Npobrieme ¢ onnaTon

Ecnu lMonb3oBaTtenb cuyntaeTt, 4YTo, Npou3Beas nnaTex cornacHo Hactoswen [lamaTtke, OH He
nosly4ymn aBToMaTU4ecKoro coobuleHns 06 ycnewHom BbIMOHEHUN onepaunn n Yyeka, emy crniegyet
B TeyeHne 10 gHen co OHS BHECEHWSA OCnapvBaeMoro nrarexa obpatutbCa B OTAEN npoaax
OnepaTtopa no TenedoHy Unn aNeKTPOHHOM NoyTe, ykaszaHHbiM B MIHbopmMaumnoHHOM pecypce.

B nucbme cnepnyet ykasaTb:

* CBOW JIOIUH;

* afipec 3NeKTPOHHOW MOYThl, UCMONb30BaHHbIA NpU pernctpaumm Ha NHpopmaLMoHHOM pecypce
N NPKU 3anosTHEHNN PEKBU3NTOB BAHKOBCKOW KapTbl;

* JaTy 1 CymMmy nrartexa;

* TEKCT COOBLLEHMI NNATEXHbIX CUCTEM, €CNN TAKOBbIE UMENN MECTO;

* ONMcCaHne CBOWMX [OEUCTBUMW W BO3HUKWEN npobnembl. TpebosaHus [lonb3oBaTtens o6
YCTPaHEHNN BbILLEONUCAHHbIX HECOOTBETCTBUN ByayT pacCMOTPEHbl B KpaTyanline CpoKU, HO
He 6onee 10 paboyumx gHeN CoO OHA BHECEHUSA OCNApMBaEMOro nnarexa.
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MpunoxeHne Ne1 k Namartke
Mo NUCMONb30BaHMIO 3KBANPUHIOBbLIX NraTexen

'eHeparnbHoMy
ANpeKTopy
Kpusonanosy P.B.
Ot
(MnaTtenbwuk) Macnopt PO
Ne BblOaH
TenedoH
3asaBneHne
Mpowy Bac BepHyTb [feHeXHble cpeacTeBa  3a  ycnyru
onnayeHHble (gata onnarbl)
B pasmepe pyonen Koneek B
CBSA3N C
Onnata 6bIna nponssegeHa (cnocob onnathbl)
Knnent /
CoTpyaHuk /
PykoBoantens nogpasgeneHus /

Ynpasnsawoowmin knybom /




